
RETAIL VIOLENCE IS GROWING



RETAIL EMPLOYEE SENTIMENT ON SAFETY

Police SupportSafety in Stores

The State of Retail Security, May 2023 (survey of 1,200+ retail employees commissioned by Axon) BRC Crime Survey Report 2022 (https://brc.org.uk/media/679978/crime-survey-final-report.pdf)

74%

71%

44%

reported feeling 
unsafe in stores

reported a lack of 
investment from company 
in employee safety

reported a fear of 
returning to the store 
after an incident

60%

56%

04%

Reported slow or inexistent 
police response to calls 

reported no longer
reporting to law enforcement 
due to responses

of reported violence & 
abuse was prosecuted 
in the UK

https://brc.org.uk/media/679978/crime-survey-final-report.pdf


VIOLENT INCIDENTS 
ARE NOW 

EXPECTED INSTEAD 
OF PROJECTED



GLOBAL PUBLIC 
SAFETY CRISIS



EVIDENCE.COM

Data Inputs
REDACTION, TRANSCRIPTION & RETENTION 

RETAIL SaaS WORKFLOW
Evidence Management

WORKFLOW OF INCIDENT TO ADJUDICATION

One-Click Sharing

Sensors
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Management System
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Law Enforcement
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EARLY ADOPTER 
SUCCESS  DETERRENCE

LARGE GLOBAL RETAILER

69%
Incident

Reduction at 
Axon Sites

75%
Incident

Increase at Non-
Axon Sites

144%
Net Incident 
Reduction



EARLY ADOPTER SUCCESS 
DE-ESCALATION

LARGE NATIONAL RETAILER

47%
Incident

Reduction

78%
Activation

Rate

90%
Favorability 

Scores
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